
Deploying Outlook Smart Filer For Multi Users 
 

Outlook Smart Filer can be deployed in the normal way onto Citrix / Terminal Services and works 

correctly in these environments. 

In order to deploy onto Citrix / Terminal Services you must use the “Multi-User Installation” package. 

This should be installed into a “normal” programs files type directory and puts all registry settings 

into the Local Machine Registry. 

By default when Outlook Smart Filer is deployed as a “multi user” installation then it is assumed that 

every user of that machine will have access to Outlook Smart Filer.  

However, there is sometimes a requirement to restrict which users can use Outlook Smart filer and 

this can be done by changing the following registry entry in the Local Machine registry from “N” to 

“Y”: 

• HKEY_LOCAL_MACHINE\Software\Simmans\SmartFiler 

o OnlySelectedUsers set to “Y”. 

When this is set to “Y”, then in order for Outlook Smart Filer to be used by a user they need the 

following registry entry in their Current User registry: 

• HKEY_CURRENT_USER\Software\Simmans\SmartFiler   

o “UserEnabled” set to “Y”. 

  If this field is absent or set to “N”, then Outlook Smart Filer will not start up. 

It is envisaged that this registry setting would be controlled using Scripts or other mechanism used 

to control who has access to systems on Terminal Services / Citrix. 

To assist with this, in the folder where the Outlook Smart Filer software is installed two files are 

provided: 

• EnableOutlookSmartFilerUser.reg 

• DisableOutlookSmartFilerUser.reg 

These can be used to set / remove the Current User registry keys if required. 

If you have any issues with installing Outlook Smart Filer, please do not hesitate to contact us at 

support@outlooksmartfiler.com. 

 


